Meauanus He00X0AUMA B
CJCAYIOUIMX CAYyYasix:

1) Koraa He0OX0AMMO NPUITH K TOMY WA
MHOMY PCIICHHIO B PE3yJIbTaTe IIePEroBOPOB
3aKpEIUTh €ro JOKYMEHTAIBHO;

2) Korma Mexy CTOpOHAMH €CTh
JIOTOBOPEHHOCTH, KOTOPbIE OHH HE MOTYT
PacKpBIBaTh TPETHUM JIMIIAM, U XOTSAT COXPAHHUTh
KOH(HIEHIINATBHOCTH;

3) Korna pazapaxeHnue v SMOLUU IPETATCTBYIOT
3¢ (HeKTHBHOMY OOIICHUIO CTOPOH;

4) Korja cTOpOHBI OTpaHUYE€HHBI BPEMEHHBIMU
paMKaMH U SKOHOMST CPEZCTBA;

5) Korna cTOpoHBI XOTAT OCTaBaThCs B
MapTHEPCKUX WM JOOPBIX OTHOLICHHUSX.

ECJIA BbI:

— NOPYTAJIUCh WU TOJPAIIUCH;

— €CJIM Bac OOMXKAIOT B KJI1acCcCe,

— y Bac 4TO-TO yKpaJid, Bac MOOWIU, U BBl 3HAETE
o0uIUMKa U T.1.

BbI MOJKETE OBPATUTECS B CJIYKBY
MEJIAALIIA

Pabota ciry0bl Meuanuy HarpaBjeHa Ha
MOMOIIh YIYCHHKAM IIIKOJIbl B MUPHOM
paspemennn KoHpukToB. [IporpamMmpl
MPUMHPEHUST MOTYT MTPOBOAUTHCS CITYKOOM
TOJIBKO TIPU JOOPOBOJIBHOM YYaCTHH BCEX
cTopoH KoH(pukTa. Jlronu, Beaymue
MIPUMHUPHUTEIIBHYIO BCTpEUy HE OYIyT CYIUTh,
pyraTh, KOT0-TO 3alIHIIATh WU YTO-TO
coBeTOBaTh. VX 3a/1a4ya — MIOMOYb BaM CaMHUM
CIIOKOMHO pa3pemuTh CBOM KOH(MIIUKT.
['maBHBIME yYaCTHUKAaMH BCTPEUH Oy1eTe BbI
camu.
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IIpaBuia 0ecKOH(IUKTHOTO 00IIEHNSI

1. Crapaiics )KUTb Tak, 4TOOBI JIIOJIM PSIIOM C
1000 OBLIO XOPOIIIO.

2. IIpexae uem oOpaTUThCS K YEIOBEKY,
YIIBIOHHCH eMY: Belb 10OPBIC OTHOIICHHUS
HAYUHAIOTCS C YIIBIOKH.

3. Hayuuce pamoBaThCsi HE TOJIEKO CBOMM
ycrmexam, HO U ycliexaM TOBapHILei 1o KIaccy.
4. Crapaliics npuiTH Ha TIOMOILL TOBApHIILY, HE
KU, TToKa Te0s1 00 ITOM MOTMPOCHT.

5. Hukorna HUKOMY HE 3aBUIIYH U HE
sOeqHNYal: ss0e1a 03100seT JtoIel U
paspylaeT uX OTHOILICHHUSI.

6. B criope Oyab ciep>kaH U TAKTUYCH.

7. N36eraif KOH(IJIMKTOB, CCOP, HE COBEpIIAi
HE00TyMaHHBIX TOCTYITKOB.

8. Hayumch cOTpyIHUYATh, IOTOBAPUBATHCS,
YCTYIAaTh, HAXOIUTh KOMIIPOMHUCC.

9. 'maBHOE — OTHOCHCH K JIFOJIIM TaK, KaK ThI
XO0Yelllb, YTOOBI OTHOCHIIUCH K TeOe



IIpaBuiia noBegeHUsi B KOH(PIMKTHBIX
CUTyalusaXx:

1. laiiTe mapTHepy «BBIIYCTUTH Nap». Eciun
OH pa3/Ipa’k€H U arpecCUBEH, TO HY>KHO IOMOYb
€My CHU3MTbh BHyTpeHHee HanpshkeHue. [loka
3TO HE CIYYMTCS, IOTOBOPUTHCS C HUM TPYAHO
WJIM HEBO3MOXHO.

2. IloTpedyiiTe OT HEr0 CNOKOWHO 000CHOBATH
nperen3uu. Ckaxute, 4ro OyJeTe y4UTHIBATH
TOJILKO (PaKThl U OOBEKTHUBHBIC IOKA3AaTEIbCTBA.
Jlronsm cBOMCTBEHHO MyTaTh (DaKThl ¥ YMOITUH.
3. CoOuBaiiTe arpeccHr0 HeOXUIAHHBIMHU
NpueMaMH. Hanpuwmep, MOIMPOCUTE
JOBEPUTENBHO y KOH(DIUKTYIOMIETO NapTHEpa
COBETa,  3aJlaiiTeé  HEOXXUJAHHBIM  BOIPOC.
Cnenaiite komiiuMeHT («B THeBe BbI elle
KpacuBee... Baml raeB ropaszno MeHslle, 4eM s
OXKMJIaJl, BBl TaK XJAJHOKPOBHBI B OCTpOM
CUTYaIUH...»).

I'maBHOE, 4TOOBI Baly MPOCHOBI, BOCTIOMUHAHUS,
KOMILJIUMEHTHI MEePEKIII0YATIN CO3HaHUE
pa3bApeHHOr0 MapTHEpa €  OTPHULATEIbHBIX
SMOLMHI Ha MOJIOKUTEIIbHBIE.

4. He naBaiiTe eMy OTpUIIaTeIbHBIX OLICHOK, a
ropopure o cBoux 4yyBcrBax. He rosopure: «Bbl
MeHsT OoOMaHbIBaeTe», JIydmie 3By4uT: «S1
YyBCTBYIO ce0s1 0OMaHyThIM». He roBopure: «BbI
rpyOBbIif YeroBeK», JIydlle CKaxure: «S o4YeHb
OTOPYEH TE€M, KaK Bbl CO MHOM pa3roBapHBaeTe».
5. Hompocure cpopmyJupoBaTh KeJaemMblil
KOHEYHBI pe3yJbTaT U MpodJeMy Kak Helb
npensrcrBuil. [Ipo6iema — 3710 TO, YTO HaIO
pemats. OTHOIIIEHUE K YETIOBEKY — 3TO ()OH WIIH
yCIIOBUSI, B KOTOPBIX NpUXOAUTCS pemats. He
MO3BOJISIATE SMOLMSAM YNpaBisATh Bamu! Onpene-
JIUTE BMECTE C HUM MIPOOJIEMY U COCPEIOTOUBTECH
Ha HEH.

6. Ilpensio:xknTe mMapTHepy BbICKA3aTh
CBOM  COOOpaskeHHMsl 1O  pa3pelieHHI0
BO3HHUKILIEH NpodjeMbl M CBOM BAPHAHTHI
pemieHusi. He uiyte BUHOBHBIX U HE OOBIICHSIITE
CO3/IaBIIEECS MOJIOKEHUE, UIIIUTE BBIXO]] U3 HETO.
He ocranaBnmuBaiiTech Ha EPBOM MPHEMIIEMOM
BapuaHTe, a CO3/JaBalTe CIIEKTP BapHAHTOB.
[Torom u3 Hero BeiOepuTe myuiuid. [Ipu nmoucke
MyTeH pEelIeHUs] MOMHUTE, YTO CJIEIYeT HCKATh
B3aMMOIIPHEMIIEMbIE BApUAHTHI PEIICHUSI.

7. B aw0om caydae naiite mapTrHepy
«COXpaHUTH cBoe Julo». He mo3Bomsiite cede
OTBEUYaTh arpeccuen Ha arpeccuto. He 3aneBaiite
€ro 1ocTouHcTBa. OH 3TOrO HE NpOoCcTUT. JlaBaiite
OIIEHKY TOJIBKO €TI0 JIEUCTBHUSAM U TIOCTYIIKAM.

8. He OoliTech H3BHHHUTBLCS, €CJIH
4YyyBCTByeTe CBOK BHHY. Bo-miepBbIX, 3TO
00e30py>KHBaeT MapTHEPA, BO-BTOPHIX, BHI3BIBAET
y HEro yBaxkeHue. Benb criocOOHBI K M3BUHEHUIO
TOJIbKO YBEPEHHBIE U 3peible TUYHOCTH.

9. Hu4yero He Haxo a0Ka3piBaTh. B
TOOBIX KOH(MIMKTHBIX CUTYalIUAX HUKTO HUKOT[a
U HUKOMY HHYETO HE MOXET JoKa3zaTh. Jlaxke
cuiIoi. 910 — Oecrone3Hoe, MycToe 3aHsITHE.
OtpunarenbHble AMOIMOHAIBHBIE BO3/IEHCTBHS
OJIOKUPYIOT CITIOCOOHOCTH TOHUMATh, YUYUTHIBATH
Y COTJIAIIATBCS C «BPArom».

10. 3amosunTe mepBbIM. Eciau Tak yx
MOJIyYUJIOCh, YTO BBl HOTEPSUIM KOHTPOJb Haj
coboif W HE 3aMEeTHIU, KaK Bac BTSHYJIU B
KOH(JIMKT, MOMBITAalTECh CAENATh €AMHCTBEHHOE
— 3amomuuTe. Bame MoilyaHuWE TMO3BOJSIET
BBINTH W3 ccOpbl U TpeKkpaTuTh ee. B modom
KOH(JIMKTE Yy4acTBYIOT OOBIYHO JIBE CTOPOHBI, a
€CJIM OJIHA UCYe3Jla — C KEM CCOPUTHCS?
He3aBucumo ot pe3y/ibTarta pa3peunieHust
NpOTHBOpeYNs cTapaiiTech He pa3pylIaTh
OTHOIIIEHMS.

MBOYVY «Imatuuckag OOIL

IlIkoabHas ciy:k0a MeaualIMKA

HIkonvnas meduayus — 5TO NHHOBALIMOHHBIN
METO/]l, KOTOPBIN MPUMEHSETCS AJIs pa3peLieHus
CTIIOPOB U MPEIOTBpAIeHUs] KOH(IMKTHBIX
CUTyallui MEXy YY4aCTHUKAMHU
00pa30BaTeNILHOTO MpoIiecca B KauecTBe
COBPEMEHHOT0 aJIbTEPHATUBHOTO criocoda
pa3pelieHns ClIopoB.




